VOL. 3 I , NO. 20

FC>RTHE

MAINE

MEDICAL

CENTER

FAMILY

MMC employees: Mentoring
role models for
Nationally recognized network
good health
includes MMC program
Maine Medical Center made
a significant move when it became a smoke-free campus on
January 1, 1999. Though people
are trying to follow our smokefree campus policy, we should
still continue to do all we can to
promote healthy behavior. As
healthcare professionals, Maine
Medical Center employees are
viewed as role models for good
health practices.
Employee smoking opposite
hospital entrances gives a mixed
message that detracts from our
health promotion image and
imparts the wrong picture to our
patients, employees, visitors, and
our community. In addition,
we've heard loudly from our
patients and our neighbors that
observing people smoking and
having people smoke on their
property or in front of their
homes is a problem. Some of the
areas employees have been using
are actually owned by MMC or
our local neighbors.
In an effort to improve the
hospital's health promotion
image while recognizing many
employees' dependence on tobacco and nicotine, all Bramhall
campus employee smokers are
asked to move to a less visible
area, out of direct view of the
SMOKING,
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Maine Medical Center is a
member of The Johns Hopkins
Hospital Youth Mentoring Network, which recently garnered
important recognition. The Network received the Excellence in
Mentoring Award for Program
Leadership from the National
Mentoring Partnership.
The award was presented at
a national recognition event held
in September at Lincoln Center
in New York City. The Partnership is dedicated to making
mentoring experiences available
to all types of youth; it advocates
for the expansion of mentoring
and is a resource for mentors and
mentoring initiatives across the
country.
Johns Hopkins developed a
mentoring program that has been
replicated across the country at
major urban medical centers.
Since 1993, the program has
introduced more than 1,100
students to careers in health care
and to committed adult mentors.
For seven years, MM C has
been one of the 15 members of
the Hospital Mentoring Network. More than 120 of our staff
are mentoring or have mentored
students at Portland High
School. Our employees are responsible, caring role models
who help youth from low-income

families gain marketable skills
and the confidence they need to
grow into successful adults. This
original grant and subsequent
coordination is provided through
the Department of Vocational
Services.
An important characteristic
of MMC's program is that it has
always included students with
disabilities. The Hospital
Mentoring Network also congratulates MMC for including
other companies in the Portland
Mentorirtg Alliance, where
members can share resources,
recruit mentors, and offer educational opportunities that
strengthen the efforts at Portland High School. According to
the Network, "Network hospitals and their school partners
have gained a great deal through
observing and sharing (MMC's)
approach, both with other partners in the community and
through a fuller partnership with
the school."
The Network recognizes
MMC as an expert advisor to
other healthcare institutions as
they establish mentoring programs that help teenagers learn
about the world of work in a
healthcare environment. Thank
you to all of MMC's past and
MENTORING,
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Take your chance in the
used PC lottery
Here's your chance to get a
computer without paying for it!
MMC employees, retirees, and
volunteers will shortly have the
opportunity to enter monthly
lotteries for personal computers
for home use. These are machines taken out of service when
replaced with newer PCs in the
Windows NT rollout or fiscal
year-approved installations - and
they're free!
There are several PC models
available (specifications follow),
but you'll want to read the descriptions carefully to make sure
the computer you're interested in
will perform the way you expect.
All come with Windows 3.l.
Even though they are not Y2K
compatible, the PCs should be
fine for the uses described in this
article.
With each PC, Information
Services will include a handout

Wondering what
the new Cafeteria
Servery will look
like when it's
done? Take a look
at the floor plan.
Along with a more
attractive
'marketplace'
atmosphere, you'll
find an improved
salad bar, many
specialized
stations, healthy
Mediterranean
choices, more
'Grab & Go'
options, and much
more. AV Photo.

telling what the PCs are capable
of, what kind of modems and
printers are compatible, what
software will run on them, and
more. To give you an idea of
what's available, the "big three"
major printer manufacturers all
offer printers for the Windows
3.1 platform: Canon (BJC-1000),
Hewlett-Packard (Deskjet 420C),
and Epson (Stylus Color 440),
ranging in price from $75 to
$130.
You can connect to the
world wide web with these
machines. America On Line still
offers a version that is compatible with Windows 3.1. If you
just want to send and receive email, you can get Juno vl.49,
which runs under this operating
system on a 386 or better processor. There is also word processing software available for
about $39: Corel WordPerfect

Suite, including WordPerfect,
Quattro Pro, and Paradox. Be
aware that all prices listed here
are subject to change.
To enter the lottery, e-mail
or call Kim Chase in Purchasing
(871-4639, chasek). Youwill need
to give your department, cost
center, and extension. She will
match your name with the employee roster and ensure there
are no duplicate requests. One to
a customer, please! Chase will
place all names of interested
employees in a "hat" for the
drawing, repeated the first Friday
of every month. Each month a
new pool of previously used PCs
goes into the lottery until they
are gone.
Those who win the lottery
each month will claim their PCs
between 1400 and 1600 hours on
the Thursday following the
drawing at the Engineering
Services Building loading dock.
Any PCs not picked up will go
back into the pool for the next
pes,
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MMC Y2I( Contingency Planning

Material Management, Supply Chain,
Pharmacy, and Nutrition Services
This is the third in our
series on Y2K Contingency
Planning efforts being undertaken here at MMC.
The area of supply chain has
a huge impact on our preparedness here, with a great deal of
planning going on. Tom Guare,
Material Management Director,
says "more than 300 critical
items have been identified by
departments that we do not want
to be without as we move into
the new year. To ensure adequate
supplies to care for our patients
at the New Year, we have been
approaching this as we would
contingency planning for any
natural disaster." Rather than
hoarding materials and supplies,
which would guarantee a shortage, MMC has very gradually
built up a store of these critical
items, and now has a two-week
supply on hand. Non-perishable
materials have been placed on
pallets, shrinkwrapped, and put
in storage. In some clinical areas
where services are provided
during the night, MMC has
assurances from suppliers that
they have on hand a minimum
of a two-week supply of items we
need (for example, in Operating
Rooms or the Cardiac Catheterization Laboratory). "Our vendors have submitted letters
detailing their plans for handling
Y2K problems. It appears that
our primary manufacturers and
distributors are ready for Y2K."
Ham radio operators will
provide a valuable service over
the New Years weekend. Guare
reports that an operator will be
available here and we are working on having another at our

major distribution center in case
telephones are inoperable at all
on January 1. With this system
in place, we will not be out of
contact with our distributor. A
third ham radio operator will
keep MMC in communication
with other hospitals in the state
during this timeframe. Material
Management staff will be on-site
during the night should they be
needed.
MMC's Pharmacy is also
prepared for Y2K. Staff have
evaluated the top 200 drugs
purchased by MMC; a two-week
supply of "critical drugs" will be
on hand by the end of the year.
These are drugs that have no
substitute or are from a single
source. Pharmacy has been
checking equipment and computer programs, replacing any
non-compliant equipment and
checking and verifying back-up
systems. Colleen Huff, Assistant
Director, Purchasing and Systems, says "we have developed a
Contingency Procedures Manual
to be used during the Y2K period. Pharmacy has received
notice of vendor compliance for
Y2K and assurance that our
wholesaler is increasing drug
supplies by 10% more than
normal end-of-year supplies."
Pharmacy will have sufficient
staffing on-site and on-call over
the New Years holiday.
Like other departments,
Nutrition Services has completed
its Y2K contingency plan. Mary
Keysor, Director, reports that
"MMC always has a two to three
day supply of food on hand. We
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are planning for a seven-day
supply of non-perishable foods,
built up gradually over a period
of time to prevent hoarding. A
disaster menu system is in place
that has been used through
water outages, power outages, ice
storms, etc. We plan to print
menus the day before and will
have records of patient nutrition
information." Keysor reports that
the department computer program is Y2K compliant and that
plans and assurances are on file
from local vendors (Poland
Spring, Coke, Jordan Meats,
paper and chemical suppliers,
etc.) that they can be responsive
to MMCs needs. All major
vendors have provided documentation indicating their Y2K
compliant status as well. "Nutrition Services has a Y2K staffing
plan in place for both the
Brighton and Bramhall campuses, with a call-in list should
increased staffing be needed",
says Keysor. Extra levels of
special patient foods and tube
feedings will be maintained
during this time.
You can see the planning in
these areas has been carefully
done and gradual in its approach.
Arrangements in place with our
vendors to supply what is needed
if it seems we might be running
short of supplies, foods, or drugs.
Please feel free to raise any
specific questions about Y2K
Contingency Planning in these
areas directly with Tom Guare,
Bill Gousse, or Mary Keysor.
Each would be pleased to respond.
You are invited to send Y2Krelated questions via interoffice
mail to Martha Davoli, Public
Information Manager, or email
them to davolm. Questions and
their answers will be printed in a
future edition of What's Happening.
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hospital.
Effective Thursday, N 0vember 18 (coincidentally the
Great American Smokeout
Day), the only acceptable area
for Bramhall campus workers
to smoke while at work during
the daytime is the Gilman
Street access road turnaround
below Human Resources and
Security. In addition, employees
may smoke in their personal
vehicles, particularly after dark.
People may not smoke in walk-

ways, along hospital walls, in the
MMC-owned lot across from
Admitting, or on our neighbors'
property.
To reach the Gilman turnaround, people may walk on the
sidewalk along the access road
behind the hospital or walk
down the hill next to Human
Resources. There is a paved area
with a bench, along with signage
to designate the spot. The accompanying map shows where
this area is located. Please be
aware that people who smoke in
Congress
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Street

Employee Parking
,, ,,

L. L. Bean
Building

Richards
Wing

This map shows how to get to the only location where employees
may now smoke. AV illustration.
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this area do so at their own risk,
as in any area off MMC property.
Also, please be sure to dispose of
litter properly when using this
spot.
If you are a smoker, be aware
that as a healthcare worker you
are viewed as a role model for
health behaviors, whether you
want to be or not. With this in
mind, please consider the influence your smoking behavior has
on others. If you show any evidence of tobacco use (carry
cigarettes, smell of tobacco
smoke, take frequent smoke
breaks, etc.), you can adversely
influence those in our care who
are trying to overcome their
dependence on tobacco.
If you smoke, please consider abstaining from smoking
while at work. This can be an
effective way to reduce your
smoking and a first step toward
quitting. Of course, all employees
are encouraged to quit smoking,
for their health and that of those
around them. Maine Medical
Center continues to be commited
to your health. Our health benefits support smoking cessation
services and medications.
If you want to quit smoking,
learn how to abstain while at
work, or get information on
cessation, please call the Tobacco
Independence Program at 8712768 for help.
If you quit smoking this year
and would like to share advice
with other employees who would
like to quit, please contact
Martha Davoli, Public Information Manager, at 871-2196 or by
e-mail at davolm.
We congratulate our staff
who have quit smoking and
applaud those who are able to
abstain from smoking at work.
Your actions are helping MMC
to continue to evolve as a smokefree workplace.

Thanl< you, MMC crafters!
Thanks to a generous and
creative group of MMC crafters,
bakers, and volunteers led by
Lori Sweatt, RN, Family
Birth Center, more than
Ei
$1,720 was raised to
~}
benefit The Barbara Bush UE
Children's Hospital at
Maine Medical Center.
•
This group organized
$&
MMC's First Annual
Craft Fair, which was held October 30 at the MMC Scarborough
Campus.

Thirty-five different MMC
crafters displayed handmade
jewelry, ornaments, quilts, and
more. Crafters and others
Ei also donated homemade
"
and handmade items to a
raffle table and a bake
Wl
iE
, ,fit.
sale with proceeds benefitting the programs and
illi
services at The Barbara
Bush Children's Hospital
at Maine Medical Center.
Many thanks to this clever
and dedicated group!

Warehouse gift sale to benefit the
Children's Miracle Network!
Do your family's holiday shopping at wholesale prices and
benefit MMC's Children's Miracle Network at the same time! Talus,
a Maine-based gift manufacturer, will open its warehouse Saturday,
November 20, from 0930 to 1500 hours to benefit CMN. Choose
from: zipper pulls, holiday items and decorations, accent lamps,
home organizers, mugs, memory books, inspirational quotes, wall
clocks, holiday gift bags, picture frames, auto accessories, and more ...
Talus will donate 20 cents from every dollar you spend to CMN.
Everybody wins, so bring your family and friends!
Directions: The Talus Warehouse is located at 82 Scott Drive.
Scott Drive is between Smiling Hill Farm and Spring Street on Rt.
22 in Westbrook. For further directions, please call 871-9230.

Flu Vaccinefor MMC
Employees, Retirees,
Volunteers
Call Employee Health to
make an appointment,

871-4011,
weekdays, 0730-1600 hours.
7 Bramhall Street
(across from Dana Center)
Check in with blue card.
Units interested in
"self-adminstration" ,
call Donna Ross, 871-4011

Weight Watchers
AtWorl<
continues
A new series of Weight
Watchers meetings begins soon,
with two meeting times to
choose from: Tuesdays at 1200
hours in Dana Classroom 9 and
Thursdays at 1530 hours in
Classroom 1.
This will be a 15-week
series at a cost of $150. Payment is expected at the first
meeting; payroll deduction is
available. To sign up for the
Tuesday class, come to an Open
House November 30 at 1200
hours in Classroom 9. Or come
to the first meeting of the
series you want to attend:
Tuesday, December 7, or Thursday, December 9 (see meeting
times and locations above).
A new ten-week series just
began at MMC-Scarborough.
If you have questions about
joining Weight Watchers At
Work, please call Martha
Davoli in Public Information,
871-2196.

Employee Appreciation Weel<
Focus Group
Are you interested in brainstorming
ideas and activities
for MMC's annual Employee Appreciation Week? Please join
us!
A focus group will meet Monday, December 6, 15001600 hours, in Dana Classroom 4 to discuss the design of
MMC's Employee Appreciation Week. If you have ideas from
past or present experience, we'd love to hear from you.
If you are unable to attend the brainstorming
session but
would like to share your ideas, please contact Stephanie
Smith (871-2536 or smithsa) or Laurie Davis (871-4789 or
davisl).
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month. The PCs will be given
away" as is" with a three-day
time period for return or exchange if the PC is defective.
Unfortunately, Information
Services is not able to provide
technical support or advice to the
new owners of these machines.
If you've been waiting for
this program, be sure to contact
Kim Chase today to be entered
in the first drawing!
Employee PC Program
Specifications
Minimum PC configuration:
Compaq, model 4/25, with:
Processor: Intel 486
Processor Speed: 25 MHz
Hard Drive Size: 120 Mb
Compaq 4/33
Processor: Intel 486
Processor Speed: 33 MHz
Hard Drive: 210Mb
Compaq 4/50
Processor: Intel 486
Processor Speed: 50 MHz
Hard Drive: 340 Mb
A limited number of these PCs
are available:
Compaq: 4/66, 4/100, 4/120
Processor: Intel 486 in each
Processor Speed: 66 MHz, 100
MHz, 120 MHz respectively
Hard Drive: 370 Mb or larger
All PCs will include:
Memory: 4 Mb
Operating System: Windows 3.1
DOS: 6.22
Monitor: 14" Compaq SVGA
Keyboard
Mouse
Power Cords

Research Participants
Needed

Employee ActivifY Committee
Christmas Bus Trip

• Healthy volunteers between the age of 6 and 19 are
needed for an important research
project that may benefit future
cystic fibrosis patients.
• No invasive procedures will
be conducted.
•Volunteers will have their
respiratory function (breathing)
tested and muscle strength measured.
•A small prize will be given
to each volunteer.
Your help will be greatly
appreciated. If you have any
family members, friends, or
acquaintances who are willing to
participate or if you want further
information, please contact the
Pulmonary Division at 871-2770
or Victor Banzon, MD, on pager
#0578.

Saturday, November 2 7
Leaves MMC at 0800 hours
Leaves Boston at 1800 hours

r.~

$16per
person
For
reservations,
call 8 71-60 18
MENTORING,

FROM

lf~,
~

f

~~?~

",t'

'
P.

I

present mentors for helping to
create and continue a program
that makes a difference to Portland youth!
If you would like to join
MMC's mentors, please contact
Elisa Chadwick, Vocational
Services, at 871-2088.

How to write a Marketplace ad
Here are some tips from the Public Information Office on
how to write your next Marketplace ad for What's Happening:
• Start your ad with the merchandise or service you are advertising. This helps the reader know what you have to offer right
away.
• Include the price of the item or the rent you're asking.
More than half of classified readers do not respond to ads that
don't list a price.
• Keep abbreviations to a minimum. Include as much information as you'd like and we'll take care of editing it and making
it easy for readers to understand.
• Place yourself in the reader's position. What would you like
to know about the item, apartment, or daycare? Include information such as brand names, colors, number of rooms, and other
specific descriptions.
We'd be happy to help if you have questions about writing an
ad. Remember, ads are run on a first come, first served basis. We
will repeat them if space permits, at your request.

Marke-tplace
In order to ensure that everyone has
an opportunity to use the Marketplace,
ads may be placed once only. Repeats
will be permitted only on a spaceavailable basis.

FOR SALE
1998 Toyota Tacoma, 4x4, 29K
miles, 5-speed, bench seat, suspension
lift, headlight & taillight covers,
bedliner, tonneau cover, tinted
windows. Excellent condition, well
maintained. $12,900. Call 934-8319.
1991 Volvo 940 GLE. Dark red
exterior, tan leather interior. New
tires. Excellent condition. 128K
miles. $8,000. Call 780-1597.
1995 Chrysler Concorde luxury
sedan. 3.5 litre, V-6, front wheel
drive, traction control. Green with
gray leather, CD, infinity sound,
loaded, keyless entry 105K highway
miles. Perfectly maintained. $8,495.
Call 885-5862.
Magnavox stereo with oak speakers.
Excellent condition. 6 CD player,
cassette, turntable. $75 or no. Call
781-1532 days.
1992 Honda Accord coupe. Auto.,
NC, Alpine stereo, new battery &
muffler, remote starter. 98K miles.
$5,500. Call 283-8954.
1995 Ford Escort LX. 4 door, AC,
41K miles, auto., new tires. Mind
condo $5,600 or so. Call 767-0229.
Packard Bell: Pentium 200 MHz, 32
Mb. Canon printer, 4100 Be. $600.
Call 369-9937.
1989 Mercury Gran Marquis. 4
door, NC, PL,
snow tires,
current sticker; BO. Woodstove, exc.
condo Elec. K stove. 1988 Dodge
Grand Caravan, 120K miles, PL,
pw, NC, current sticker; BO. Call
774-9231.
4 Dunlop Graspic snow tires, size
205/65/15. Mounted on steel wheels.
Used 1 winter on Ford Taurus. Exc.
condo $125. Call 781-4230.
Very nice dark red loveseat in exc.
condo $100. Call 774-0585.
1995 Toyota Corolla DX wagon.

rw

Teal, auto., NC, pw, PL. Clean. 52K
miles. $9,300. Call 934-6229.
1989 Saab 900S, standard, 3 door,
new tires & brakes, moon roof,
heated seat, cassette. Great in snow.
$3,500 or BO. Call 442-9195.
Super Nintendo. Handheld controls
w/joy stick. 8 games. $150 or no.
Nordic Trac Ellipse exercise machine. Used very little. New $700,
selling for $350. Call 839-6780.
Cumberland. 3 BR, 1.75 story
Cape. Garage, 2.5 BA, FP, hdwd
floors. 11x16 equip. building. Home
office & 19.FR in finished daylight
basement. Workshop. Deck & patio.
$239,900. Call 829-4510.

FOR RENT
Portland, Back Cove area. Renovated, large, sunny 3 BR, 2 BA, LR,
DR w/bay windows & china cabinet, hdwd floors, 2 rooms on 3rd
floor w/built-ins. Updated K wIDW,
WID hook-up. Quiet neighborhood.
2 porches, parking, yard. NS.
$1,OOO/mo. + utils. Call 883-0212.
101 Dartmouth St., Baxter Blvd. 3
BR, I" floor. New paint, hdwd floors,
sunny $850/mo. Call 773-2538.
West End area. 2 BR, hdwd floors,
laundry on-site. $750/mo. + utils.
Call 773-442l.
MMC area. 3-4 BR, 2-3 LR, 2 BA.
Just renovated. No dogs, NS. $850/
mo., some heat incl. Call 879-1824.
18 Cottage St., Portland. i- floor, 2
BR, hdwd floors, quiet street. $700/
mo. + utils., sec. dep. No pets. Call
775-1145.
Executive furnished restored Victorian home. Avail. Jan.-June. 3 BR in
lovely, convenient Deering Highlands area, Portland. $1,200/mo. +
utils. No pets. Call 773-2009.
Sugarloaf area cottage. 3 BR, LR, K/
DA, BA. Share alt. W/E with other
couple or small family Rent for
winter: $2,800-3000, incl. all but
toll calls. Call 428-3271 or page
870-7468.
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The deadlines for
announcement-length
and

items

MARKETPLACE

are

Nov. 24forthe Dee. 8 issue

ad
Dee. .8 for the Dee. 22 issue.

All items must be in wnting
and may be sent by
interoffice mail to the Public Information Department,

bye-mail

to FILI PL,

or by fax to 871-6212.

ROOMMATE WANTED
Portland. Professional NS to share
house in quiet area. WID, parking,
storage. $400/mo. includes all. Call
780-9719.
Prof. SF seeks resp. NS M!F to
share small Cape Cod-style home
with cats and dog. WID, small yard,
deck, fireplace. $37 5/mo. + 1/2 utils.
Sec. dep. Avail. now. Call 878-3783.

WANTED
Sewing machine in good working
condition. Please call 767-6575
after 5 :30 PM.
Reclining chair and equipment to
aid in care of quadraplegic young
man. Call 766-2385.

SERVICES
Small to medium wood-cutting for
winter heating. Also bicycle work.
Call 828-0294 around 6 PM.
Elderly lady seeks caring, honest
lady for private home care. Sundays
a must, per diem hours avail. Must
be dependable, experienced. Call
799-7899, 8 AM-8 PM, Mon.-Fri.
Cleaning service. Reasonable rates,
experienced. Exc. refs. Call 871-9932.
Interior painting. 10 yrs. exp., refs.,
insured. Free estimates. Also dump
runs. Great rates. Call 657-6345.
Drywall, painting, basic carpentry
Insured. Free estimates. Call 87104165 -8 PM, Mon.-Sat.

at Maine Medical Center
All
month

Nov. 20

Nov. 20
See p.5

Nov. 25
Nov. 27
See p.6

Nov.30
See p.5

Dec. 6
See p.5

Healthviews. Comm.
TV Network TV 4,
Thursdays, 1400 and
2000 hours; Fridays,
0700 hours.
Annual Enrollment
forms due to Human
Resources.
Gift sale to benefit CMN,
Westbrook.
Thanksgiving Day
Employee Activity Committee Christmas Bus
Trip. For reservations,
call 871-6018.
Weight Watchers Open
House, 1200 hours.
Employee Appreciation
Week Focus Group.
Share your ideas!

NEW EMPLOYEES

All welcome at

ENVIRONMENTAL SERVICES:
Craig Candage Jr., Kevan Cox, Brian
Liberty
MMCRI: Sarah Gilliam
NUTRITION SERVICES: Melissa
Allen, Susanne D'Angelo, Carroll
Fernald II, Matthew Guimond,
Tracy McInnis
PSYCHIATRY: Andrea Longpre,
Leah Steinmeyer
PULMONARY MEDICINE:
Johanna Atkinson
SECURITY: Christopher Lambert,
Sean Smith
SWITCHBOARD:
Margaret
Rutter

Ethics Forum

For a listing of
MaineHealth classes in the

....t

Healthy
Children & Family
1
Series,

~~

~

Mailing List Woes

call 781-1730.

The Clinical Ethics Committee holds forums the second
Wednesday of each month, with a
department leader discussing
frequently encountered e~~al
issues. Anyone interested IS lflvited to listen in, ask questions,
make comments, and, in the
process, learn.
One such forum takes place
Wednesday, December 8, with.
Eric Anderson, Director of Medical Information Systems. The
session takes place in Dana Center Classroom 3 from 1500 to
1600 hours.
Call 871-2352 for more information.

Ethics at the Center
The Etlrics Confidential
Helpline is available for your
questions and concerns. Call
the Helpline at 871-4646.

If you are a retiree who gets What's Happening by
mail, you have not received a number of recent
issues. We apologize for these gaps in service.
We have had problems with our mailing list.
Hopefully we have now resolved them!

o
o

Change name or address as
shown on address label.
Remove my name from your
lM7ats Happening?mailing list.
Pleasereturn this address label in
an envelope to the Public
Information Department.

The MaineHealth®

Family
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